From your remote (home) computer ensure you are connected to the Internet.

For this method of remote access, do not connect to the City using VPN

From Internet Explorer, launch the following URL (copy and paste, or type, if necessary):
http://www.napa-ca.gov/vpn/mydesktop.rdp
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You will be asked for credentials when you connect.
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Troubleshooting

If you are connecting from a remote (home) PC that is not owned by the City, we will not be able to
troubleshoot connection problems.

Do not establish a connection to the City@ VPN prior to using this method of remote access.

You must be using one of the following operating systems from your remote (home) PC:
Windows XP with Service Pack 3

Windows Vista (64 or 32 bit) with Service Pack 1

Windows 7 (64 or 32 bit)

Most versions of the Remote Desktop Connection client will work. If you need to upgrade your version,
you can download the latest from Microsoft:
http://support.microsoft.com/kb/969084
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